
 
 
 

March 18, 2020 

 

Dear Blue Ash Residents, 

 

The Blue Ash Fire Department is closely monitoring the developing 

Coronavirus situation as it impacts our community. At this particular 

time, we do not know of any confirmed cases in our community but do 

feel the need to address some concerns. We know there is a lot of 

information being circulated from the Department of Health, Hamilton 

County, and the media.  

 

We want to take this time to assure all residents that between the 

Hamilton County Emergency Management and the Blue Ash Fire 

Department, we are in a position to respond to any emergency that 

comes our way.   

 

According to the CDC, if you think you have coronavirus, and are 

exhibiting symptoms (coughing, fever, shortness of breath) call your 

healthcare provider for medical advice. If your symptoms are mild, it is 

recommended that you stay home and self-quarantine. Call before you 

get medical care, but be sure to get care if you feel worse or you think it 

is an emergency. If you are able to travel by automobile to get 

treatment, please do so. Transportation by ambulance will not get you 

checked in any faster, and may put a strain on services for those with 

severe symptoms or other medical emergencies. 

 

However, if you do call for an ambulance, please be prepared to 

answer certain questions posed by the dispatcher for the safety of our 

responders. This will allow us to expedite care to you or a loved one. 

 

Depending on the type of call, responders may be in full protective 

equipment including masks, goggles, and gowns. This is done for your 

protection and the protection of the first responders. 

 

If you see our ambulance in your neighborhood, please refrain from 

coming out to see what is going on. This will limit potential transfer of 

the illness. 

 

Stay safe and monitor our social media outlets for further information. 

 

Sincerely, 

 

 
Chris Theders 

Fire Chief 

Blue Ash Fire Department 
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David M. Waltz 

City Manager 


